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This IS an appeal from a decision by the Schools and Libraries Division of the USAC. 

Enclosed are the original and four copies of the Appeal An extra copy is also enclosed. 

Please time stamp the extra copy and return i t  to me in the enclosed self addressed- 

stamped envelope. 

(1) Funding Commitment Decision Letter Appealed 

Form 471 Application Number: 340427 
Funding Year 2003: 0710112003-06/30/2004 
Billed Entity Number: 125594 

Date of Funding Denial Notice: May 1,2003 
Date of Appeal: June 2,2003 

(2) SLD Contact Information 

(a) Cathy Crytzer 
27600 Chagrin Blvd., Ste 260 
Cleveland, OH 44122 
Tel. (216) 682.0169 
Fax. (216) 514-3337 

(b) Nathaniel Hawthorne, Attorney (To discuss this Appeal) 
27600 Chagrin Blvd., Ste 265 
Cleveland. OH 44122 
Tel. (2 I6)‘702.8800 

(3) Funding Request Numbers Appealed 

FFW -91 7281 

(4) SLD’s Reason for Funding Denial 

The SLD stated that funding is denied because: 

“30% or more of this FRN includes a request for unsubt 

are ineligible per program rules.’’ 

ntiated char v s which 



( 5 )  The “30% rule” was incorrectly applied by the SLD. 

a) On January 1, 2003 the Penn Cambria School District (Penn Cambria) 

prepared and tiled a FCC Form 471 for local telecommunications service with 

Verizon-Pennsylvania as the vendor. The service had an “estimated’ monthly 

charge of $5,029.00. 

b) On April 5, 2003 the SLD had the opinion that “the documentation provided 

in Item 21 Attachments is not sufficient to determine the eligibility of [Penn 

Cambria’s] request. The documentation does not clearly identify the 

productsiservices being requested in this FRN.. .The vendor should be able to 

provide [Penn Cambria] with a detailed documentation identifying the 

specific products and services being provided. . . .  It is unclear if the following 

items are included in [Penn Cambria’s] request - voice mail, additional white 

page listings, and alarm transport services. Please read the following 

certification: ‘1 certify that any charges associated with voice mail, additional 

white page listings, and alarm transport services were coast allocated out of 

the funding request, or I certify that these services are not being provided.”’ 

Exhibit A Penn Cambria provided a certification that these items were not 

included in the funding request. Exhibit B 

c) Verizon -- Peimsylvania provided Penn Cambria with its customer records 

from the vendor’s Customer Records Information System (CRIS). Exhibit C 

These Penn Cambria customer records list all accounts billed to the SLD by 

the vendor (Verizon). Penn Cambria sent this document to the SLD since the 
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Verizon bill does not detail all charges, the hill only lists the total amount 

due. 

d )  Exhibit D is attached. Exhibit D sets forth historical Verizon charges to the 

District. This Exhibit was not available at the time the FCC Form 471 was 

prepared. Exhibits C and D reflect rates and usage; no ineligible services are 

included. No Exhibit has any item that is 30% of the total request for 

telecommunications service. 

c) While the District’s request for fhd ing  was based on anticipated 

tclccommunications usage, Penn Cambria requested that the FRN he reduced 

in accordance with the SLD’s instructions. Exhibit A 

The 30% rule provides, in relevantpart, “[if ] 30% or more of the dollar 

amount of the request in Form 471 Block 5 Item 23K is for ineligible services 

(including sewices for ineligible entities or uses), the PIA team will deny the 

entire Block 5 funding request, even if eligible components are part of the 

request. If less than  30% of the dollar amount of the request in Form 471 

Block 5 Item 23K is for ineligible services, the PIA team will reduce the 

request by the cost of the ineligible components, and the Funding 

Conimitment Decision Lettei- will cite the ineligible services for which funds 

were not committed. If the request is reduced, applicants and service 

providers must ensure that the SLD is not invoiced for the ineligible items. 

[Emphasis added.] 

“ 

Based on the factual history of t h s  FRN, the 30% rule and the attached exhibits, there is 

no basis for the denial. 
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Conclusion: 

Penn Cambria is Requesting the Following Action by the FCC: 

(a) Within 90 days & Order funding for the telecommunications services 

requested in the 471 Application, specifically FRN 917281; 

(h) Set aside funds to totally fund Peno Cambria’s request. 

Respectfully submitted, 

Nathaniel Hawthorne 

District of Columbia Bar No. : 237693 
27600 Chagrin Blvd., Ste. 265 
Cleveland, OH 44122 
tel.: 2 16/702.8800 
e-mai I :  nhawthome@earthlink.net 

Attorney for 
Penn Cainbria School District 
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4 / 5 / 0 3  11:13 AM T O :  12165143337 NECA Page: 002-003 

Universal Service Administrative Company 
Schools & Libraries Division 

Date: April 5, 2003 

Dear Cathy Crytzer 
Penn Cambria School District 
216-682-0169 
Application Number@) 340427 

Program Integrity Assurance (PIA) is in the process of reviewing all Form 471 Applications for schools and 
libraries discounts to ensure that they are in compliance with the rules of the federal universal service program. 
I am currently in thc process of reviewing your Funding Year 2003 Form 471 Application. To complete my 
review I need some additional information. The information needed to complete the review is listed below. 

For  FKN(s) 917281 & 917297, the documentation provided in the Item 21 Attachments is not sufficient to 
determine the eligibility of your request. The docurnentation does not clearly identify the productsiseNices 
being requested in this FRN. Please provide more detailed documentation that identifies the actual products 
and sewices being requested. If your documentation does not identify the specific products and services being 
delivered, you will need to contact your veudor and request such documentation. The vendor should be able to 
provide you with a detailed documentation identifying the specific products and services being provided. 

Any documentation provided should clearly identify any ineligible charges that were cost allocated out of your 
request. If you are unable to justify tbe eligibility charges requested ou your Form 471, the request may be 
reduced or denied. 

For FRN(s) 917281, the documentation provided in the Item 21 Attachments is not sufficient to determine the eligibility 
of your request. It is unclear if thc following items xe included in your request voice mail, additional white page listings, 
directory listings, and alarm transport services. Please read t h e  following certification: 

“I certify that any charges associated with voice mad, additional white page lkthgs, directory listings, and alarm 
transport services were cost allocated out of the funding request, or 1 certify that these services are not being 
provided.” 

If the statement above is correct, please certify to such in writing. If the statement above is not correct, please 
provide more detailed documentation, such as the portion of the bill that identifies the actual products and 
services relating to the charges identified above. If the bill you receive does not identify the specific products 
and services being delivered, you will need to contact your vendor and request such documentation. The 
vendor should be able to provide yon with a detailed bill identifying the specific products and services being 
provided, which is somctimes called a C.R.I.S. Report. 

A n y  documentation provided should clearly identify any ineligible charges that were cost allocated out of your request. If 
you are unable to justify the charges rcqucsted on your Form 471, the request may be reduced or denied. 

Please fax or e-mail the requested information to my attention. If you have any questions please feel free to 
contact me. 

It is important that we receive all of the information requested so PIA can complete its review. 



4 / 5 / 0 3  11:13 AM To: 12165143337 NECA Page: 003-003 
.Failure to do so may result in a reduction or denial of funding. 

Please send the requested information within seven calendar days. 

Thank you for cooperation and continued support of the Universal Service Program. 

Sinccrcly, 

Jaime L. Terraciano 
Initial Reviewer 
Schools And Library 
Program Integrity Assurance 
Phone: 973-884-8260 
FAX: 973-599-6523 
E-mail: JTERRAC@sl.univerjalservice.org 

mailto:JTERRAC@sl.univerjalservice.org
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4/5/03 11:13 AM TO: 12165143337 NECA Page: 001-003 

80 South Jefferson Road 
Whippany, New Jersey 07981 
Fax: 973-599-6523 

Universal Service Administrative Company 
Schools & Libraries Division 

FAX TRANSMISSION COVER SHEET 

To: Cathy Crytzer 
Fax: 121 651 43337 
Subject: Erate program: App #340427 
From: 
Date: April 05, 2003 
Time: 11 :I 2:48 AM 

Jaime L. Terraciano (PIA TeamS) 

YOU SHOULD RECEIVE 3 
RECEIVE ALL THE PAGES, PLEASE CALL THE CONTACT SPECIFIED BELOW. 

PAGE(S), INCLUDING THIS COVER SHEET. IF YOU DO NOT 

Dear Ms. Crytzer: 

Please see the attached letter. 

Privilege and Confidentiality Notice 
The information in this telecopy is intended for the named recipients only. It may contain information that is privleged, confidential or 
othewise protected from disclosure. If you are not the intended recipient, you are hereby notified that any disclosure, copying, 
distribution, or the taking of any action In reliance on the contents of this telecopied material is strictly prohibited. If you have received 
the telecopy in error, please notify us by telephone immediately and mail the original to us at the above address. Thank you, 
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4-1 1-03 

Jamie L. Terraaciano 
PIA 

FRN 917281 
submitted to you. 

Please reduce this FRN to the amount supported by the bills 

Name: Cathy Crytzer 
Contact Person for 
Date: 4-11-03 



04/08/2003 08:44 FAX 814 886  4809 PENN ChMBRIA SCHOOLS 

4-08-03 

Jamie L Terraciano 
Initial Reviewer 
Schools and Library 
Program Integrity Assurance 

I certify that any charges associated wirh voice mail, additional white page listings, 
directory listings, and alarm transport services were cost allocated out of the funding 
quest ,  or I certify that these services are not being pmvided. 

(. 

Dianne Cork 
Computer Coordinator 



TRANSMISSION VERIFICATION REPORT 

I I 
TIME : 84/11/2883 14:06 
NAME : 
FAX : 
TEL : 

DATE, TIME 
FAX NO./NAME 
DURATION 
PAGE(5) 
RESULT 
MODE 

84/11 14:85 
19735996523 
88: 08:  27 

OK 
STANDARD 
ECM 

a2 

FAX COVER SHEET 

To: Jamie L. Terraaciano 
PIA 

Fax: 973-599-6523 

From: Cathy Crytzer 

Date: 4-11-03 
t 

Pages: 2 (Including Cover) 

Re: Penn Cambria School District/Application #341)427 

Fer your request, attached is additional information for tbe Year 6,471 Application 
review. 

27600 Cbagrin Blvd., Ste. 260; Cleveland, OH 44122; Tel: 216.682.1206; Fax: 
2 16.514.3317l 
This information cantained in this facsimile message may be confidential and /or legally privileged information 
fnrended only for use of the individual or cntity namcd above. lithe render of this meslrsgc is not the intended 
reripicnt, you m e  horoby notified that copying. diazcmination, UI disiributlon orconfidential or privileged 
information is strictly prohibited. Ifyou have receivcd this communiwtion in crror, pleasc immediately notify u8 
by tclcphone, and wc will arrange for the return of the ~acsimile 



FAX COVER SHEET 

To: Jamie L. Terraaciano 
PIA 

Fax: 973-599-6523 

From: Cathy Crytzer cQe/ 

Date: 4-11-03 

Pages: 2 (Including Cover) 

Re: Penn Cambria School District/Application #340427 

Per your request, attached is additional information for the Year 6,471 Application 
review. 

27600 Chagrin Blvd., Ste. 260; Cleveland, OH 44122; Tel: 216.682.1206; Fax: 
216.514.33371 
This information contained in this facsimile message may be confidential and /or legally privileged information 
intended only for use ofthe individual or entity named above. I1 the reader of this message is  not the intended 
recipient, you are hereby notified that copying, dissemination, or  distribution of confidential or privileged 
information i s  strictly prohibited. If you have received this communication in error,  please immediately notily us 
by telephone, and we will arrange l o r  the return of the facsimile 
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~1~~-08-2003 14: 23 BELL RTLNTC EBS SOUTH USF 
ALT(,IUN'I' v & W  YYS1'E.M 

Account View System 

operations Home > AVS W 

TIE Code ; 73 
NCE C PENN CAMBRIA SCHOOL DISTRICT 

South CR16 Praduds 8 Servlcee by TIE 
Bllllng Month: 0212006 - Showlng all states 

General Tools 

AccountSummrN < PENN CAMBR 
last Saarch Llst < 

search ~ e w  cusmmer < Ihmm per paget rn ' Page 1 off  ' GO to pl 

CAM ID: 197.405 
Onllne Help < 

BTN: (El41 893-9230.241 CPNI: 9 

NCE L e d  Repads < 
UnhRslr Blll 

$1.52 

m a l  NOT AVAILABLE 3 $6.08 
DTLEX Dlsl bne line 3 S15.63 
LSNiX ISDN-Berlc Acob68-28 Channel & ID Channel-2 wire 3 $ 10.60 

LTGEX LogW Tennlnamt swltche~l Dah B ChEnnd e $4.60 

usage Hlstcry < QURBR NOT AVAILABLE 9 5 0.62 

c w  Rapom BTN Total: 

USOC Dclrcrlptlon Qtu 
Summay Reporb WZBl NOTAVAllABLE 3 

C M S  T I E  Summary < 
CABSlTESumrnary < 

BTN List < 
BTN (814) 8868480.487 CPNI: a CAY ID: 192408 

w u n t ~ a t a  6111 
PrndUCt$ B scrvlcas < 

~ 5 a g e o e t a l l  < 
uaoc ~ ~ ~ w i p t l p n  
MBJlS Answer Call Sknderd Mallbox - Mnplb Password - MJbple 30 I 9 6.54 

' NPU Nan published llstlng I s 1.75 

Llnm af Blll < RCWL Remole Call Fomrdlng-Rnt srrengement 1 $16.50 

BTN Tdrl: 
ETN List < 

CABS Raporb BTN: (814) 886-2151.915 CPNI: 9 CAM ID: 132409 

BAN List < 
CABS Product$ < 

C ~ S  Lines of Bill C 
Tools 

Custom Queries < 
Yaro-rated USOCs < 

select state { 

Printable Versldn < 

usoc Dasuiption 
im BuSlnesS IlnemalnallmHed service 

w 
1 

1MB Buoiness Ilnr.malnmeseage s d m  2 
8zR Fedaral Subscriber Una Charge MuWUne Buslness 4 
BiM L m l  wlllng with Valu-Pak allowanw 1 

DTLBX Dtal lone nna 4 
NDP Callsr ID Deluxe 1 
OUREM FEDERAL UNIVERSAL SERVICES FUND 4 

BTN Total: 

Unlt Rata Blll 
$18.20 
$8.90 

3 6.08 

$ I S . B o  

S 15.83 
$9.50 
5 0.62 

ETN: (Bl4) 8884181.732 CPNI: 9 CAM ID: 1324Q5 

USOC Deaerlptlon 
1FB BU6kIO66 Ilns-maln-unlimited sewice Clrcult Invantoy Qty Unlt Rata Ell1 

a $19.20 



~ p + m - 2 0 0 3  14: 24 BELL ATLNTC EBS SOUTH USF 717 2324092 P.0344 
f i b c r U U l * I  v m v v  J I 3 1 C I V l  rage z or 4 

Fed P72/ (+- 
1 s 8.80 Download < IMB Burlnass Ilne-maln-messagr servlw 

NIMBUS Download < 9zR FdOt4l Subaaiber Llne Charge MuM-Re BUSlnefis 7 S 6.08 

DTLBX Dlel mne llne 7 S 15.69 

NDF C a n m  Deluxe 1 5 9.60 

POWX LNP END USER SURCHAROE 3 t 0.28 
QURBM FEDERAL UNIVERSAL SERVlCES FUND 7 $0.62 

NSD CuEtom Callhg Servlce&caler ID 4 d 8.50 

BTN Totali 

BTN: (814) ee8-7~1.141 CPNI: 9 CAM ID: 132405 

USOC Dmscrlptlon Qw Unlt h t m  Bill 
I MB Bueinees linemain-messepe servlm 1 S 6.90 

8ZR Fadsrel Subsolber Una Charge Mula-llne BUShSSS i $6.08 

D n B X  Dhl tens llne 1 $15.63 

QURBM FEDERAL UNIVERSAL SERVICES FUND 1 s 0.82 
BTN Totel: 

BTN: (814) oa8-7e3a.sei CPNI: 9 CAM ID: 13UOS 

UBOC Descrlptlon QtY Unlt Rate Bill 
IME E u d n m  lIne-m~&1-m066a~e aervlca 1 $6.90 

eZR Federal Subscrlbw Llne Charge MulWlne Bu6lnes8 1 $8.08 

DTLBX Dial lane llne 1 0 15.63 

WRBM FEDERAL UNIVERSAL SERVICES FUND 1 $0.62 

BTN Total: 

BTN: (814) 886-8121.PB7 CPNI: 8 CAY ID: W d U S  

usoc DsSCrlp(l0n ay Unit ~ a t a  alii 
1MB Buslnerrs Ilnsmsln-message servica 7 $6.90 

3ZR Federal Subsaiber Una Charge Muwine Bufdndss 7 $6.08 

DTLBX Did m e  line 7 $ 16.63 

NDP Caller ID Deluxe 1 s 8.50 

P O W  LNP END USER SURCHARGE 2 J 0.23 
QURBM FEDERAL UNWGRSAL SERVICES FUND 7 $0.62 

EW Total: 

usoc Deserlptlan 
1FB Buainesa linemain~nllmltad servlccr 
IME Buslneq Ihemaln-mesease serflm 
9ZR 
DTLBX Dial tone llna 
ESM Csl Forwmjlng-variable 
NB Call Fonvardlng.Busy Une-Per Une 

NDF Caller ID DEIUX~ 
PORW LNP END USER SURCHARGE 

Fdaral Elubscrlber Une Charge Multl-llne Burlness 

Q 
2 
1 

11 
11 

I 
1 

1 

B 

Unlt Rah Ell1 
S 19.20 

8 6.80 
5 6.08 

3 15.63 

S 6.00 
$2.50 

s 9.55 
6 0.2s 



717 2324092 P.04/04 . ..b" d .,* . 

11 $ 0.62 WRBM FEDERAL UNIVERSAL SERVICES FUND 

CAM ID: 131405 U BTN: ( M A )  8864188.263 CPNI: 9 

Pty 
2 

1MB Buslneks Iln6-mdnmapsags service 2 

9ZR F&ml Subsorlbsr Uns dhaga Multl-llne Buslne66 10 

DnBX Dlal tons llns in  
ESM Call Fomrdingmrleble 
NDF Cf~llet ID Deluxe 
POR2X LNP END USER SURCHAROE 
QURBM FEDERAL UNNERSAL SERVICES FUND 

1 
1 

1 

i o  

U n l R t r  Blll 
S 19.20 
s 6.90 
$8.08 

S 15.63 

5 6.W 
$0.50 

5 0.29 
5 0.82 

BTN T d l :  

BTN: (814) 8864S32R04 CPNI: 9 CAM ID: IS2405 

USOC Durcrtpllon 
IFB Budne66 Ihe-maln-unllmlted senrim 

IMB Businass Ilncbmeinmeseage sewlm 
BZR 
DTLBX DM me llns 

Federal Subscriber Uno Charge Multl-line Butlnsss 

NDF Csllla ID Deluxe 

PORW LNP END USER SURCHARGE 
MlRBM FEDERAL UNIVERSAL SERVICES FUND 

BTN Tdal: 

aty 
2 
2 
6 

6 

I 
6 

E 

U ~ ~ l t R a b  6111 
$19.20 

5 6.90 
88.08 

$ 19.63 

9 0.50 
$0.23 
$0.82 

BTN: (814) 886-9308.870 CPNI: 9 CAM ID: 132405 

usoc Duedptlon w U n l t h k  Blll 
IMB Budnsss Ilne-msln-message ~ M c a  2 8 6.90 

9ZR Federal Subserlber Llne Charge MdU-Une Business '2  $6.08 

DTLBX Dld tons llnn 2 $15.83 

QUREM FEDERAL UNIVERSAL SERVICES FUND 2 8 0.62 
NSD W o r n  Calllng SeNlwCallsr ID 1 s 8.50 

BTN Total: 

BTH: (ala) a86mza.iii CPNI: 9 CAM ID: 132406 

UBOC Dessrlptlon ctty U e k W  Bnl 

QZR Fedml Subpctiber Line Charge Multl-llns Buslns8a t o 8.08 
DTLBX DLal lonb llnn 1 S 15.69 

NPU Non pUbYshbd llstlng 1 s 1.75 

P O W  LNP END USER SURCHARGE 1 $0.23 
QURBM FEDERAL UNIVERSAL SERVICES FUND 1 $0.82 

BTN Tatal: 
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MRY -16-2003 18: 25 BELL QTLNTC EBS SOUTH USF 717 2324092 P.02/03 

FEN3 CAMBFU SCHOOL DISTRICT PEN" CAMBR TIE Code: 
73702540001 

south CRIS BTN Detail 
Bill Month: 0312003 

NCE Code: 7370 

BTN: (814) 693-9230.241 CPNL: 9 CAM ID: 113404 STATE: PA 

Total BUed 
Revenue 

s 0.M 
s 0.00 
5 o m  
P2S.00 s o m  
f 0.00 

s105.00 
s 0.00 

5 130.00 

YTD Billed 
Rnvenue 

s 0.00 
s 0.w 
s 0.00 

s7s.m 
s OM) 
so.00 

5315.00 
s 0.00 

s 390m 

USOC 

9PZBI 
9zRBl 
D n B X  
LSN IX 
LTMX 
Q W R  

Description Qcu 

Umc Total: 

ETN/Circuit ID No. of ETN(u)/Circult Do: 9 

7.IBZD.588786..PA 

7.BZD.588787..PA 

7.BZD.588188..PA 

(814)693-7145 

(SIP) 693-7754 

(g14) 693-7755 

(8 14) 693.9230 

(814) 6939233 

(814) 693-9253 

Lest Yew 
Revenue 

s 0.00 s 0.00 
5 15.m.w 

S 293.00 
s 0.00 
s 0.00 s 1,2En.m 
$0.00 

s lY.l58D(I 

Billed 
Avg. Rate Rfvenne 

s 1.52 $ 4 5 6  
S6.08 S 18.24 

5 15.63 5 46.59 s 10.50 631.50 
S 4.90 5 27.w * 
$1.16 mq - 



MC?>-16-2003 18:25 BELL RTLNTC EBS SOUTH USF 

ISDN-BRI USAGE RATES 

Circuit-Switched Data Usaee, 
Per minute or fraction thereof 
Per B Channel 

Volume Discount Opdons: 
ODtlon 1: 20 Hours of B Channel Data Usage. - 

Any usage over the 20 hrn is billed at 
$ .008 per minute per channel. 

140 Hours of B Channel Data Usage. 
Any usage over the 140 bra Is billed at 
$ ,004 per minute per channel. 

Option 2: 

717 2324092 P.03/03 

$ .OYminute 

Virtual Flat Rate %70.00/montl1/circuit 
Covers all Local data usage 
Contracts are available through the customer’s account manager. 

TOTRL P. 03 


